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As technology evolves and improves, IT That Works routinely upgrades its capabilities to include the 
most advanced technology for its clients.  The latest improvement is the upgrade of the A Better 
Outlook℠ service to Microsoft Exchange 2010.  Clients of A Better Outlook now enjoy the improved 
functions and increased capabilities that Microsoft Exchange 2010 provides. 
 
According to Bob Breitman, President of ITTW-Midwest, “Microsoft Exchange 2010 is an enhancement 
over Microsoft Exchange 2007, which has been the industry corporate email benchmark for the last few 
years.  By constantly reviewing and assessing digital communications habits and needs, Microsoft was 
able to add substantial improvements to its Exchange product leading to an improved user experience.”  
A Better Outlook is also offering new plans and lower prices for 2011. (See our Web site 
www.abetteroutlook.com for current pricing.) 
 
Many businesses that are currently using Microsoft Exchange 2007 (or older versions) in a hosted or 
on-premise solution can benefit greatly by subscribing to ITTW’s A Better Outlook and the advantages 
of Microsoft Exchange 2010.  More information about A Better Outlook and leveraging this cloud-based 
solution may be obtained by calling the ITTW offices at 248-593-1477, or on the A Better Outlook Web 
site, www.abetteroutlook.com. 
 
A Better Outlook leverages the strength of its self-provisioning control panel from Parallels, Anti-
VIRUS and Anti-SPAM solutions from Google Postini, archiving from Global Relay to provide its clients 
with a total best-in-class solution for corporate email for companies with 1 to 1000 mailboxes.  
 
ITTW, a Microsoft Gold Certified Partner, supports clients in the US Midwest and Southern regions 
through its regional offices in Michigan and Tennessee. ITTW offers the following primary services: “A 
Better Outlook” (Hosted Microsoft Exchange and SharePoint services), “A Better Tech Support” 
(Managed Computer and Network Services), “A Better Data Backup” (Managed Backup and 
Recovery Services), “A Better Comm” (Telecommunications and Telephone Solutions), and “A Better 
App” (Hosted Desktops and Applications).  

For more information on IT That Works, please visit their website, www.ITTW.net, or phone 248-593-
1477.   


