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IT That Works Announces Mike Lakatosh Retirement

Bingham Farms, Ml — IT That Works (ITTW) announces the upcoming retirement of Michael (Mike)
Lakatosh, co-owner. After 45 years of business and manufacturing experience, Mike will retire at the
end of February 2011.

During his career in the manufacturing, supply chain, government, financial services, and consulting
industries, Mike has worked with a variety of companies, organizations and industries whose goals
were to attain very specific performance, cost, schedule, quality, and production objectives.

Mr. Lakatosh is a bilingual (Spanish) leader with broad experience in guiding business improvement
and performance through the application of process and technology solutions; the identification and
implementation of best practices; and through organizational change. The combination of his
multinational, multilingual and multi-industry problem-solving experiences along with his
communications skills has enabled him to provide tailored solutions that directly alleviate the
frustrations his clients experienced in using Information Management to enhance their businesses or
organizations.

His accomplishments include implementing systems to allow the seamless flow of automotive
engineering information to the plant floor, helping to build an assembly plant in Mexico, implementing
manufacturing resource planning, transitioning computer room operations for the Treasury Department
of Mexico into a non-governmental company, implementing retail banking systems in Argentina,
leading the interbank Y2K conversion of the Central Bank of Argentina, and implementing the project
management office for an automotive tier one manufacturer.

While with IT that Works, he has seen it grow from a Web development franchise to a Microsoft Gold
Certified, multiple-expertise company with a focus on infrastructure and hosting services.

Mr. Lakatosh is a graduate of General Motors Institute (now Kettering University) and holds a Master’s
Degree in Business Administration from Wayne State University. He has also lived and worked in Latin
America for 21 years.

In addition to his contributions to ITTW, Mike has been active in various professional organizations,
including the Michigan Hispanic Chamber of Commerce and the Troy Chamber of Commerce. He will
be truly missed by all who have interacted with him. Those interested in sending Mike their best wishes
may send them to retirement@ittw.net (no solicitations please).

ITTW, a Microsoft Gold Certified Partner, supports clients in the US Midwest and Southern regions
through its regional offices in Michigan and Tennessee. ITTW offers the following primary services: “ A
Better Outlook” (Hosted Microsoft Exchange and SharePoint services), “ A Better Tech Support”
(Managed Computer and Network Services), “ A Better Data Backup” (Managed Backup and
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Recovery Services), “A Better Comm” (Telecommunications and Telephone Solutions), and “ A Better
App” (Hosted Desktops and Applications).

For more information about IT That Works, please visit their Web site, www.ITTW.net, or phone
248-593-1477.
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