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IT That Works Qualifies for New Microsoft Competency Requirements

IT That Works (ITTW) with regional offices inBingham Farms, Ml and Nashville, TN hasbeen a Microsoft Gold
Certified Partner since 2007. This distinctionis only awarded to organizationsthat have demonstrated technical
expertise at the highest level as determined by Microsoft benchmarks.

ITTW-South President Jeff Sanford commented, “ITTW has maintained this status as a Gold Partnerto
ensurethat our technicians retain and continually expand their expertise and can then apply that expertise to
our clients’ needs.” He went on to say that beginning in October 2010, The Microsoft Partner Network will be
refocused on partners achieving specific competencies.

ITTW has already achieved five of these Competencies: Midmarket Solution Provider Competency, Hosting
Competency, Server Platform Competency, Portals and Collaboration Competency, and Desktop Competency.
ITTW is also a member of the Small Business Specialist Community. “Pursuing these competencies is part of
our commitment to our clients. Many others in our industry do not have these designations,” said
ITTW-Midwest PresidentBob Breitman. “Our clients demand and deserve the assurance that their technical
needs are met so that their business operations can run seamlessly and effortlessly.”

ITTW, a Microsoft Gold Certified Partner, supports clients in the US Midwest and Southern regions through its
regional offices in Michigan and Tennessee. ITTW offers the following primary services: “A Better Outlook”
(Hosted Microsoft Exchange and SharePoint services), “A Better Tech Support” (Managed Computer and
Network Services), “A Better Data Backup” (Managed Backup and Recovery Services), “A Better Comm”
(Telecommunications and Telephone Solutions), and “A Better App” (Hosted Desktops and Applications).

For more information on IT That Works, please visit their website, www.ITTW.net, or phone 888.488.4249.
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